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Job Pack:

Counsellor
Lifecentre is a registered charity.

Registered in England & Wales, no: 1127779
Registered Office: PO Box 58, Chichester, PO19 8UD.

Lifecentre.uk.com
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2. Role Profile
	Job Title
	Therapist

	Hours
	Subcontracted for 8-12 session per week

	Pay
	£29 per 1.5 hour session and £11.50 for additional administration time.


	Location 
	Crawley

	Reports to
	Area Lead and Clinical lead

	Purpose 
	To provide 8-12 counselling sessions per week for Lifecentre clients.



	Key External Contacts
	West Sussex County Council, Integrated front door team
Sexual Assault Referral Centre
Change Grow Live
Other key partner agencies

	Key Internal Contacts
	Clinical lead

Therapists
Operations Manager

Office team

Fundraising team


3. Key Accountabilities
	Key Accountabilities
	Key Elements

	Counselling
	· Providing between 8-12 weekly one-to-one therapy sessions of 1.5 hour’s duration (1-hour session and 30 minutes administration time).

· CYP therapists must be willing to take clients of any age within the age range they have been trained to work with. 

· Completing case notes after each session; and collating feed-back forms completed by the client at the beginning, middle and end of therapy.

· CYP therapists will be responsible for conducting Initial Assessments with both parent/carer and child, liaising as needed with other agencies involved in the client’s care to create a safe care package for every client.

· CYP therapists will be responsible for conducting formal feedback sessions with parents/carers as appropriate.

· In the event of a Subpoena being issued by a Court, preparing notes for court cases.

· Completing CORE (Clinical Outcomes in Routine Evaluation) Outcome Measure on all clients and providing the statistical information required by Lifecentre to monitor service delivery and effectiveness. 

· Dealing with arising safeguarding issues including making seeking specialist advice, referring to police or social care, working with external agencies on safeguarding cases, escalating concerns if required, managing record keeping using Lifecentre’s systems.

· In cases where there is a criminal investigation, working strictly within Lifecentre’s Pre-trial therapy Policy (adapted from the Home Office, Crime Prosecution Services and Department of Health guidelines) and supporting the client to prepare for court proceedings.

· Any other tasks relevant to delivery of a professional standard of therapy services to Lifecentre clients.  This may include multi-agency liaison with Children’s Social Care, Police, Primary or Secondary Health/ Mental Health professionals, other agencies or charities as necessary.

· Therapists are expected as part of their personal responsibility for delivering counselling services to undertake personal supervision specific to their Lifecentre clients to the levels approved by the BACP.

· Therapists are required, as an integral part of their ability to deliver counselling services for Lifecentre clients, to attend a minimum of 9 monthly Lifecentre team meetings annually, ideally more.

The Counsellor may be requested to undertake the following non-compulsory duties:

· Working alongside the Chief Executive Officer or Clinical Lead to raise awareness of sexual abuse in the community and amongst other key agencies, highlighting issues surrounding sexual violation and raising awareness of the work of the charity. This might include delivering talks, and training sessions, visiting team meetings of other agencies, developing partner working.

· Leading or assisting in the delivery of therapeutic groups on behalf of Lifecentre.




4. Personal Specification

	Essential 
	Desirable

	· Therapist accredited or working towards accreditation with the British Association of Counselling and Psychology (BACP) or United Kingdom Council for Psychology (UKCP) 
· 2 years post qualification experience.
· Clinical experience, including working with trauma and complex mental health issues. 

· Experience in building good working relationships with partner agencies.

· Experience of using measurement tools such as CORE.

· Knowledge about the impact of trauma both short and long term.

· Knowledge of common mental health issues and how these apply to the potential engagement of clients with Lifecentre.
· Fully committed to the charity sector with an empathy for, and understanding of, the challenges facing those who have experienced sexual abuse and violence. 

· A good communicator, both written and verbal, with the ability to build strong relationships and collaboration with all stakeholders. 

· Skill in holding boundaries effectively. 

· 
	· Experience of safeguarding children and vulnerable adults.




Working at Lifecentre

Hours of work at Lifecentre: 

8-12 sessions per week to be paid on a self employed basis.
The role will be based in our Crawley hub. 
Holiday entitlement: 

n/a
Contract: 

2 years
Probation period for all appointments: 

Subject to satisfactory completion of the first six-months of employment. 

Where we are located: 

Lifecentre has offices in Chichester, Worthing and Crawley. This role will be based in one of these locations, with some flexibility to attending meetings as required. 

Other: 
Terms and conditions of service: The appointee is expected to observe Lifecentre’s agreed policies and procedures and to work within the definition of its Trust.

All appointees must comply with Lifecentre’s safer recruiting policy which includes self-disclosure forms, references and a disclosure and barring service (DBS) check obtained by Lifecentre. 

In line with general data protection regulation (GDPR) legislation 2018, it is the responsibility of this post to ensure that all computerised and written personal information relating to Lifecentre’s clients, staff or volunteers to which he/she has access, is regarded as strictly confidential. Lifecentre maintains confidentiality within the service, subject to its confidentiality policy.

There is a commitment from Lifecentre for this contract of services to be reviewed annually.
The recruitment process

To apply, email or post: 
 Completed application form 

To: 
DJ Holman (Clinical Lead) 

Lifecentre 

PO Box 58 

Chichester 

West Sussex 

PO19 8UD 

OR 
dj@lifecentre.uk.com 

Closing date for application: 
This is an ongoing recruitment campaign.
Interviews will be held: 
To be arranged with suitable applicants.
If you have any queries about this role, please email DJ Holman at dj@lifecentre.uk.com
Further information about Lifecentre

The charity was started in 2001 by a group of local church members who were moved to action by the lack of specialist services for rape and sexual abuse survivors in the whole of West Sussex. Lifecentre is a regional charity. Lifecentre is committed to helping people take steps of recovery so their past does not have to define their future being. 

What we do 

We provide therapeutic services for people who have been raped and/or sexually abused. We work with all ages and genders. Our youngest client has been two and our oldest 80. 

This support includes:

· therapy services

· play therapy for those under 10 years of age

· national free telephone and text helplines

· pre and post-trial therapy 

· therapy for supporters of rape and sexual abuse. 

How we work 

Team working is crucial to us at Lifecentre. In view of the work that we do, we strive to care for one another and help one another where possible. 

The operations team support the work of the therapists and helpline. They also contribute to fundraising bids wherever they can. 
The appointee will be expected to observe Lifecentre's agreed policies and procedures. 

As Lifecentre is a Charity with a Christian foundation, the appointee will be required to work in a way that is actively sympathetic, respectful of and supportive towards the Christian values and work of the Charity and the role of prayer within the organisation. They do not have to have a personal faith but need to be comfortable and congruent with being able to participate in meetings where Christian prayer for clients and team members’ takes place, seeking to be inclusive to all styles of church background represented, as this is part of the ethos of the charity.
Key Facts and Figures

Governance 

A board of trustees governs Lifecentre, which is responsible for ensuring that the charity is well managed and abides by its charitable aims. The trustees support the work of our Chief Executive, who is responsible for managing the organisation, supported by our senior staff team. 

Income and expenditure 

Lifecentre has a turnover of around £700,000. 

Staff, therapists and volunteers 

Lifecentre currently employs 8 people who work out of our office bases in Chichester and Worthing. We do not have our own premises in Crawley, so we currently have no administration support there. A team of 21 (currently) qualified therapists and play therapists deliver the core work of the charity on a self-employed basis. There is also a large team (30+) of highly trained volunteers who deliver the helpline services. They have to attend and pass an 85-contact hour training course to be allowed to work on the helplines. 

Our values & vision 

Our passion is to see people freed from the trauma of sexual abuse. Our strapline expresses this well: Unlocking the past, surviving the present and reclaiming the future. 

We see dignity in every human being and want to help them, in some small way, to become all that they can be.

�


Dear Applicant,





Thank you for your interest in the role of therapist at Lifecentre. This role provides an exciting opportunity to play a critical role working for a great cause. 





Lifecentre is a Charity providing specialist therapeutic services to survivors of rape and sexual abuse: www.lifecentre.uk.com.





The counsellor’s role is to provide between 8-12 sessions a week of therapy to Lifecentre clients. These sessions last 1.5 hours (1 hour session and 30 minutes of administration time. 





We are looking for an experienced therapist, preferably British Association of Counselling and Psychotherapy (BACP), United Kingdom Council for Psychotherapy (UKCP), British Association of Play Therapy (BAPT) or the Association of Christian Counsellors (ACC) accredited or working towards accreditation status. Ideal candidates will have some management and safeguarding experience.





The role is based in either our Worthing or Crawley sites. If you think you have the skills that we are looking for and desire to be part of our staff team, we would be delighted to hear from you.





I look forward to receiving your application.


Yours sincerely





Kathryn Slatter


CEO Lifecentre
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